Questions and Answers for
Capital Gains reporting
For financial advisers only

1. What are Capital Gains?
	Capital Gains (or losses) may arise on certain assets when they are sold for more (or
less) than they cost to buy. Such gains or losses may apply to investment fund units when
they are sold to pay for charges as well as withdrawals.

2.	What does the old mutual wealth Capital Gains
reporting tool do?
	The tool is designed to provide a gain or loss position for a client’s Collective Investment
Account (CIA). The information in the report can help a client and their tax advisers
identify whether there is any capital gains tax (CGT) to pay for gains in the previous tax
year or losses which they may wish to record. It does not calculate the tax owed as we
do not know:
• what other investments or holdings they may hold off platform
• what gains or losses they have already created
• their income tax status which dictates whether CGT is payable at 18% or 28%
(or both)
• if they have used partly or fully their annual exempt amount (£10,600 for the
2011/2012 and 2012/2013 tax years) which is taxed at 0%.

3. What reports are available and what do they provide?
	There are four reports available in PDF or CSV format.
• C
 apital Gains – report for previous tax year. The adviser can produce these at any
time.
• Notional disposal – report showing tax position for part or full disposal mid tax year.
• Transactional history – details of the calculations for Capital Gains.
• What if – report on disposal planning with a view to maximising tax planning
opportunities.

4. Can financial advisers save the reports?
	Financial advisers will be able to create various reports throughout the year but will need
to save locally all the reports created. Old Mutual Wealth cannot save or view the ad
hoc reports created. Any queries on a report must initially be directed through normal
Old Mutual Wealth channels.

5.	
What old mutual wealth products does the Capital
Gains reporting tool apply to?
	The Capital Gains reporting tool provides reports for the Collective Investment Account
(CIA) only. It cannot take account of any other holdings or investments the client may
have. If a client has more than one CIA it will provide an individual report for each CIA
and not bulk these together. For CIA’s held jointly, the report will show gains or losses
with no assumptions of ownership spilt.

6.	
What is old mutual wealth’s responsibility for Capital
Gains reporting?
	Old Mutual Wealth does not have a legal responsibility to provide Capital Gains Tax
(CGT) reports (unlike income tax reporting) but we recognise that this added-value
service will enable clients and advisers to complete relevant tax returns more easily.

7. Why has old mutual wealth developed this tool?
With more and more people investing in CIA type products, following recent tax
changes, there is an increasing need for a convenient way to calculate Capital Gains.
The tool has been developed in response to that need.

8. Who can access the tool and how?
	
The tool can only be accessed by financial advisers via Old Mutual Wealth’s platform.
Clients cannot access the tool.

9. Why can’t clients access the tool?
	Capital Gains is a complex area and the tool may create many questions needing
advice. Old Mutual Wealth does not give advice to clients.

10. Does Old Mutual Wealth charge for use of its Capital
Gains reporting tool?

Currently the tool is available free for advisers to use. There are four types of report.
We will monitor the use of these reports and ensure we maximise the benefits we offer to
advisers and clients without incurring unnecessary costs.

11. What user guides and support material are available?
	Our resource centre provides information including:
Video, interactive user guide, Knowledge Direct articles and PowerPoint presentations.

12. What is the contact point for queries about the tool?
	In the first instance if the support material found at www.oldmutualwealth.co.uk does not
address requirements, please contact Old Mutual Wealth through normal channels.

13. Can the reports be white labelled?
	Currently Old Mutual Wealth is not offering a white label service on the reports
available.

14.	other assets (like shares) be included in the
calculation?
	No, the tool only calculates the gain or loss position of existing CIA holdings and can
not take into account any other assets.

15.	Can the tool produce reports for re-registered funds
and policies migrated from the Old Mutual Wealth
MultiFUNDS platform?
	Yes – the tool allows acquisition price details, often referred to as the ‘take on positions’
to be amended. However, each line of holding needs to be amended and any
known transactions accounted for. Old Mutual Wealth does not have this data, nor can
we obtain it for each client and holding. Additional information on this is available at
www.oldmutualwealth.co.uk/adviser/cgtreporting/

16.	What happens if an account has been closed, can I get
a CGT report for my client?
	In the case of closed policies it’s a breach of the Data Protection Act to provide data to
a third party of customer information.
In such cases we can only provide data directly to the customer, or with the customer’s
direct consent in writing.

17.	I am going into ‘work with client’ and clicking on
‘Capital Gains Calculation’. I am either getting a blank
screen or nothing is happening, what do I do?
	This is likely to be a security settings issue. Please try the following:
• A
 dd both www.platform.oldmutualwealth.co.uk/ and https://trinity.financialsoftware.
co.uk/ to your Trusted Sites zone by selecting Tools from the browser window and
then follow these steps: Internet Options>Security Tab>Select trusted sites>Click on
Sites and ADD…
• C
 heck that Active Scripting is Enabled for the Trusted Sites zone by again selecting
tools as above and then Internet Options>Security Tab>Custom Level>
• E
 nable Compatibility Mode by again selecting Tools and selecting Compatibility
View.

18. What does ‘Calculation incomplete’, ‘Set for
Recalculation’ or ‘this Client has unreconciled
holdings’ (which can appear in red on top of the
statement) mean on the reports produced?
	This means that new transactions have been applied to the account and the account has to
go through the recalculation process
to generate the latest CGT position. Usually this will not affect the tax position for last year.
It’s a simple process to recalculate the account – just click on ‘Tools’ and then ‘Calculate’
and this will trigger a recalculation. You will receive a message confirming that the
recalculation was successful (or in isolated cases that it was not successful – in which case
it would need to be investigated by us). Once recalculated you need to refresh the screen
which requires you to re-enter the client account number and click on ‘find’.

19.	On the Capital Gains Tax Report, (FA 2010) and
(FA pre 2010) appears – what does that mean?
Finance Act 2010 introduced changes to the rates of CGT for gains arising on or after
23 June 2010 (ie part way through the tax year). This is only a consideration for the
2010/2011 tax year and the overall gain in the tax year remains unchanged; the amount
of gain arising in this tax year is simply split out to make reporting easier.

20. My client has died and the CIA has now changed
ownership, should we be using the values as at the
date of probate for the acquisition prices?
T he valuation date depends on whether the transfer was either a pecuniary legacy, treated
as transferred to beneficiary on date of death even if it took longer so probate values
would be used, or a contingent legacy when the values would be as at the date the
executors completed the transfer to the beneficiary.

21.	What is the difference between the Capital Gains Tax
Report and the Capital Gains Tax Summary?
For the 2010/2011 tax year there is a requirement to show gains pre and post 23 June
2010 as different rates of tax may apply to gains realised post 23 June. This is reflected
in the Capital Gains Tax Report only. The summary provides an individual calculation for
each for each line of stock rather than the whole holding view. This may be useful where
a client holds similar assets off platform and needs to consider the wider section 104
holdings implications.

22.	Why does the Capital Gains Reporting tool not treat
the Old Mutual Wealth initial charge as allowable
expenditure when calculating capital gains?
	
Old Mutual Wealth’s current interpretation of section 38 TCGA 1992 is that allowable
incidental costs must be wholly and exclusively incurred when acquiring or disposing of
an asset.

	The deduction from the amount invested is an Old Mutual Wealth charge and it is not
wholly and exclusively incurred as a result of investing in the underlying funds. Instead,
investing via the platform means all costs and charges are incurred as a result of using
a platform administration service. The charges are not incurred by the investor when the
underlying assets are acquired.
	This means that neither the initial charge nor the initial commission funded by the charge
are allowable expenditure when calculating gains. The acquisition cost is therefore the
amount actually invested in units.

Important information relating to the calculations.
The disclaimer for the reports clearly states that, although the reports have
been provided in good faith, clients and their advisers should always seek
independent tax advice and we do not accept any liability for actions taken
or refrained from being taken due to the contents of any report provided.
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